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Cluster On Demand

How we charge: The service is charged based on the “core-hour”. Core-hours are calculated as the number of cores used 
by an application multiplied by its run-time.  For example: a customer's application uses 4 cores on each of 6 nodes and 
runs for 72 hours 23 minutes. The total time is 6 x 4 cores x 72.38 hours = 1737.20 core-hours. Note: There is a minimum 
purchase of $320 (400 core-hours) to start the service after the trial period ends. 

General Fees: Each customer is given one or more user accounts on the system. The first account is free. Additional user 
accounts are $50.

Setup fee: $0 (additional user accounts $50 each)
200GB persistent: $0
0.5TB-1TB persistent storage: $500/month
Bandwidth charges: $0
Standard Rate:  $0.80/core-hour

Pay by the hour: Pay-by-the hour is charged the standard rate. The customer's usage is totaled and invoiced at the end of 
each calendar month.

Monthly Discount Package: Customers have the option to use a maximum number of core-hours per billing cycle at a 
deeply discounted rate. Discount packages are charged monthly and payment is due in advance at the beginning of the 
billing cycle. Overage core-hours are charged the standard rate.

  4,000 core-hours/month: $1,200 ($0.30/core-hour)
10,000 core-hours/month: $2,700 ($0.27/core-hour)
20,000 core-hours/month: $5,000 ($0.25/core-hour)
20,000+ core-hours/month: Please contact a Sales representative for details

Pre-purchased core-hour discounts: Pre-purchased core-hours can be used anytime during a 12 month period. Overage 
core-hours are charged the standard rate.

  20,000 core-hours: $8,000 ($0.40/core-hour)
  50,000 core-hours: $17,000 ($0.34/core-hour)
100,000 core-hours: $29,000 ($0.29/core-hour)
100,000+ core-hours:  Please contact a Sales representative for details

GPUs: GPUs are equivalent in price to a processor core and are charged per core-hour. For example, a job utilizing 2 cores 
and 1GPU for 3 hours will be charged 9 core-hours. 

Academic Discount Rates:  We offer deeply discounted rates for students and research departments. Please contact us to 
discuss your particular needs.

Payment Methods: We accept corporate checks (USD), money order (USD), wire transfer, credit cards, and PayPal. Please 
contact us for wire account numbers. Credit card payment are made over the phone or fax. Call 1-877-492-8027 or FAX this 
form http://www.sabalcore.com/payments/ccform.pdf to 877-492-8027. Contact us if you wish to pay by PayPal and we 
will email you a PayPal invoice.
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